
OPT IN TORECEIVE UPDATES
OF YOUR REQUEST

VIA EMAIL & TEXT!

Sharecare Customer Service‌

1.‌ 2.‌ 3.‌

Scan the QR Code to
start your request.‌

Sharecare will complete
your request and send
you an invoice.‌

After payment, the records
will be delivered as
requested.‌

How do I check the status of my request?‌ ‌
    ‌   ‌Go to ‌https://recordstatus.sharecare.com/‌

How do I pay for my request?‌ ‌
       ‌Go to ‌https://payonline.hds.sharecare.com/‌

How do I contact Customer Service? ‌You may call 858-244-1811‌

We’re partnered with Sharecare for your Medical, Billing,‌
and Radiology Imaging request needs‌

Need to request your Medical Records,
Billing Records or Radiology Images?‌

https://myplatform.hds.sharecare.com/submission-tools/ui/pro?clientId=835RAD
https://myplatform.hds.sharecare.com/submission-tools/ui/pro?clientId=835RAD
https://myplatform.hds.sharecare.com/submission-tools/ui/pro?clientId=835RAD
https://recordstatus.sharecare.com/

